






































e Keepsyou in the loop of everything that you need to know, and
e Does what they say theyll do, when they say they'll do it

Just as your success is their success, your failure is their failure. So the faster an issue can be
resolved, the better it is for both parties.

THEY DON'T TAKE DATA SECURITY SERIOUSLY

Yes, you read that correctly.

There are some IT support providers - whose job it is to keep your data safe and secure -
that don't do the same thing within their own business.

They don't make it a priority to keep themselves educated on the latest scams and threats.
They can't keep you up to speed.

And they won't go out of their way to ensure every last part of your data is as safe as it can
be. Or that your software 100% up-to-date all the time.

| know... this scares me too...

Is this really a company you'd want to be responsible for keeping your business safe from
the growing number of data breaches?

THEY WON'T GO OUTSIDE OF THEIR CONTRACT

“Sorry, we don’t cover that.”

Ever heard that from your IT support provider? Lots of businesses have. But so long as the
request relates to your technology, it should be a red flag.

“We don't cover that” suggests a real lack of concern for your business. And that's not what

a partner is about.












Of course, your business will need a certain level of equipment for you to operate the way
you need to, but you probably already have most of the things you need. | find that for most
businesses, it's far more important to get the infrastructure right before we even consider
your hardware. Additional devices, for example, are sometimes nice to have rather than

crucial.

A good IT support partner will help you to create an IT roadmap, which should detail at
which points in the years ahead you need to budget for upgrades or additional devices.

REASON TO SWITCH 10)
YOU'VE OUTGROWN THEM

Now, this last one isn’t necessarily a bad reason to switch IT support partners.
Sometimes, your business simply grows too big for a smaller IT company to deal with.

That's actually great news for you. The difficult
part can be knowing when to make the switch.










As we've seen over the past few years, being
able to work anywhere, any time, on any
device is great. We've been shifting to this
way of working over the last 10 years, but the
pandemic really increased the speed of
change.

This is the way many of us are working today, and that's how it's going to stay in the future,
whether we're in a pandemic or not. Working flexibly like this means that businesses can
reduce their costs; attract the best candidates for jobs; and have a happier workforce too.

But as our devices get smarter and more powerful, they're also becoming more disposable.
As you'll know, you can do most things on your smartphone now. And how often do we lose
or break them?

The thing is, because everything is stored safely in the cloud (that's the huge servers where
you store your data, in multiple locations across the globe), if you lose your phone, it's no big
deal. You simply get a new one and restore your files from your backup. Just like magic, you
have a new handset that contains all the data your old one had.

A lost phone is now merely a minor inconvenience and a small financial cost. And it's not
just phones this applies to. Your tablet and laptop work the same way.

This flexibility is amazing. However, it also has its risks. Number one being that any time you
take your device away from the office, you're potentially opening up your data to anybody.
The sad and scary truth is that there are countless gangs of cyber-criminals who are trying
very, very hard to access your data. And even take it away from you.

You've probably heard about malware before. Malware, or malicious software, is code
placed on a device or network with the aim of infecting, stealing, or corrupting your data.
Essentially, a hacker can create malware to do exactly what they want, once it's within
your network. It's a pain, because once it’s there, it can take you a while to notice what's
happened. And it can be tricky to remove.

But there’s something scarier: Ransomware. This is actually the fastest growing cybercrime
right now. And if you're not taking all the right precautions, it's likely that you will fall victim to

this devastating form of cyber-attack at some point.








































































